
We are here to help you meet your 
social and medical needs so you  
can live your healthiest life.

Who is eligible?
•  A patient diagnosed with   
 congestive heart failure (CHF)

•  A patient who sees a provider  
 at St. Peter’s Health Partners  
 or Ellis Medicine.

•  Have Medicaid or Medicare

Contact our community  
health workers today to  
review program eligibility.

ST. PETER’S HEALTH PARTNERS

COMMUNITY 
HEALTH WORKER 
PROGRAM
A program to help patients  
with Congestive Heart Failure

Community Health and Well-Being
315 South Manning Blvd. 

Albany, NY 12206

Community Health Workers
Jennifer Judson 

jennifer.judson@sphp.com  
518-525-6784

Victoria Keir 
victoria.keir@sphp.com 

518-525-6788

Part of our commitment  
to your health is to help meet 
your social and medical needs  
so you can live your healthiest 

and best quality life!



What is the Community 
Health Worker (CHW)  
Program?
It is a program working with your provider  
to offer support at home.

We can help with things like:

•  Taking medications as prescribed

•  Affording medications

•  Monitoring CHF symptoms and knowing  
 when to call for help

•  Becoming and staying physically active

• Setting up medical appointments

•  Finding transportation to appointments

•  Understanding what is said at doctor  
 appointments and helping you apply  
 what you have learned

•  Finding housing or help with affording  
 rent and utilities

•  And much more!

How it works:
Your Community Health Worker (CHW) will visit your home before starting the six-month  
program. During the first three months, the CHW will meet with you every two weeks  
to help support your social and medical needs. After that, they will visit once a month.  
Visits can change with your needs. 

Social needs (housing, food, and transportation) are important to your health. Medical needs  
(help with making medical changes, filling out health insurance applications, and getting help 
paying for medications) can make staying healthy easier. With your permission, we will connect 
you with available resources to meet those needs.

Information is kept private and used or shared in accordance  
with our Notice of Privacy Practices.

For more information, please contact one of your local 
Community Health Workers today.

 Jennifer Judson Victoria Keir
 jennifer.judson@sphp.com Victoria.keir@sphp.com
 518-525-6784 518-525-6788

Program Start
Home Visit

Months 1-3
Check-ins every 

2 weeks

Months 4-6
Check-ins every 

month

Graduation
Final check-in 

and review


